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Step 1:  From the SmartHub login screen, sign into 
your GVP account.  

 
 
Step 2: On the home screen, you will see the “View 
and Manage My Usage” tool. Click “Start Now” to 
begin exploring the data behind your meter.  
 

 
 
Step 3: You have a variety of ways to view your 
usage. The most common way is to start at “Usage 
Explorer”. Here you can view your meter data 
monthly, daily or hourly. You can also pick a date 
range or certain dates, in addition to showing the 
current temperature during that timeframe.  
 

 
 

Step 4:  Using the “Usage Explorer” adjust your dates 
here. The usage tool automatically updates based on 
your filters. Hover over the graphs to see the details 
or drill down.  
 

 
 

 
 

Step 5: Download your data using the “Green Button” 
or setup the Budget Gauge Tool which provides a visual 
measurement for you to keep up with how your electric 
charges are comparing with your budget in mind.   

 



 
 
 
 
Usage Explorer gives you a detailed look at your past and current usage, all in one place. View your usage and 
weather trends by month, or if available by day or hour. 

 
 
Usage Comparison lets you compare two bills worth of usage history side by side. View the differences between this 
month last year, or other combinations to see how your bill varies each month. 
 

 
 
Average Usage shows you what your typical or average usage is for your selected time period. For example, see your 
average usage on each day of the week (such as Tuesdays), over the course of a year. Or see your typical usage in 
each hour of the day over the course of two weeks. Discover when you can save the most on your utility bill. 

 
 
With the Usage Planning tool, create markers for a point in time to help you keep track of the differences in your 
usage. For example, set an energy marker to find out the change in your usage after installing a new water heater or 
upgrading an appliance. Download your data using the “Green Button”. 
Green Button  is a national, government-led initiative that gives 
customers easy and secure access to their personal energy use data. 
Information you will be able to view with your usage data includes a 
summary of your 
electricity usage over 
the time frame you 
specify when 
downloading your 

usage – up to 14 

months. 
 

 


