Step 1: To set up power usage alerts, log in to your GVP
SmartHub account through a web browser. The SmartHub
mobile app cannot be used to set up power usage alerts
but can be used to remove them.
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Enter e-mail address & password to login
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Can't access your account?
New User? Sign up to access our Self Service site.

Password

Step 2: Analyze your usage to determine a minimum and
maximum energy threshold that works best for you. Use
the "Usage Explorer" tool to help guide you in setting
these thresholds.
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You will want to set your maximum daily usage threshold
based upon the high usage value and the minimum usage
threshold based upon the low usage value.

Meter:

High Usage:
Low Usage:
Average Usage:
Total Usage:

904.24
268
391.09
5,475.24

Note: You may want to set your maximum energy
threshold value to be slightly less than your peak usage
value. In the example above, 880 to 870 kWh would be a
good starting value as the peak value is 904 kWh.
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Step 3: After you've noted your daily maximum and
minimum energy thresholds, go to the top of the page
and click on the "Notifications" tab. If you haven't added
an email or phone number to your SmartHub account,
click on the "Manage Contacts" to add this information.
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The following screen should appear upon clicking on the
"Usage" tab.

Select Account

Alert Type Description Toxt Message E-Mail

This is a notification to inform you when your usage is outside a

e None None Options

Usage Alert

Click on "Options" on the right end of the window to
personalize your maximum and minimum energy
thresholds.
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Step 4: Once selected, enter your power usage threshold
values. Then choose "Save Subscription". You will then
receive an alert upon meeting your threshold values.

SmartHub

Account #XXXXXXX with meter
##t##### has usage of 880 at 2/1/22
12:00 AM - 2/2/22 12:00 AM.



